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Accessing the App

First Log In

You can download the application from the
Apple App Store by searching for ‘Consentz’
on your iPad.

The Practitioner Application is accessible by
all user roles (bar schedulers). However, for
full access to the application you will require
a ‘Practitioner’ role.

Logging in as a Practitioner Role will grant
you access to the entire application, shown
by presenting the user with four identically

coloured icons for : b S ~ Cale Paients Settings
e Calendar
e  Patients
e Invoice
e  Settings

If Calendar & Invoice are a lighter shade of
blue, then the credentials you used to log
into the application are not that of a
Practitioner account.

The ‘Clinic Profile’ Screen
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Calendar

C G |e n d G r No Service = 15:41 b 39% @)
o December 2018 Week Month | + B Q 8 6

24 Mon 25 Tue 26 Wed 27 Thu 28 Fri 29 Sat 30 Sun

The calendar will default to the personal

calendar of the practitioner that logged into
the Application and mimics much of the X ¢ W
functionality on the Control Centre. 2:00 pm - Jane Patient - Consultati...

14:.00
Change the view using the Doy, Woek:s E s

Month buttons. Room

15:00 Equipment

Change the day by selecting it from the day
row. This can be flicked left and right for easy Consultation

access. 14:00 - 14:30 25 December 2018
16:00

Access an Appointment by tfapping on it. Notes:

This will slide out the information window,

with more details of the appointment, and 17:00
links to ‘Patient Mode'’ and the ‘Patient

Record’.

18:00

The buttons on the top right hand side of the
screen will allow you to create a new
appointment, search for patients and return
fo today.

Patient Records Patient Mode

The padlock button will hide all onscreen
personal information should you need to
share your screen with a patient
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Patients

No Service = 15:42 3 39% @D
Patients {a} Patients +
Once selected, the Patient screen will Qg s

display a blank window with a Search bar at
the top.

Name: Butler Janet

Tel: +447799887766 @ Patient Mode [

. . . Email: tdr@gmail.com
Until a search term is entered, the page will

remain blank, regardless of the number of
patients on your account.

Name: Patient Jane

Tel: +447799067242 ﬁ Patient Mode [B2

Email: dax@consentz.com

Once a search term has been entered,
patients matching that term will appear on
the screen.

Name: Patton Janet

Tel: +4477111222334 ,? Patient Mode [

Email:

Name: Walkin Jane

Tel: +447799067242 ,? Patient Mode B

Email: janewl@a.com

At this point you can select :

ws.gvgu

The Patient Record
By tapping the the patients details towards
the left side of the row

Patient Mode
By tapping the ‘Patient Mode' button on the
right side of the screen.
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The Patient Record

Patient Record

Patient information is displayed on the right
hand side of the screen. This can be
updated if needed.

Under the photo of the patient, any
questionnaire questions that have been
marked ‘important’ will be displayed.

The buttons at the bottom of the screen:

@ symbol, will initiate an email based on the
patient email address, and the email
program used by your ipad.

Calendar symbol will list out all the patients
previously ‘Cancelled appointments’.

The link icon will invite the patient to create
a password to access their account. This will
be used by them to access online booking &
the patient application, which they will be
invited to download.

Consentz+

No Service = 15:42 t 39% @)
< Back Jane Patient o
_ Personal Information
Username: Jane
Questionnaires
First Name: Janhe
Sketch
Lo ame Patient
Consultation Photos Cae ot 1 March 1974
Documents
Vonie Prone GB 7799067242
Consultation Notes
Alternative Phone: +44 |78900654
Consent Forms
© o dax@consentz.com
Treatment Photos Occupation
Treatment Plans
Address Line 1: Night
Memory J
fy=sd Acdcress ne o Viburnum
Notes Tow e Vibeuhuhuh
Gallery County/State: GB
Account “ouniy United Kingdom
@ B &
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Questionnaires

No Service = 16:06 t33%E 4
Signing Questionnaires < Back Jane Patient .
Any questionnaire that the patient was Personal Details Answered 5 of 5
presen’red with .m Pafient Mode will appear Do you take any regular tablets or medicines? No Yes
at the top of this page, under ‘Recently
Completed'. Sketch Do you have any allergies? (e.g. food, medication or latex) No Yes
Selecting any questionnaire on this list will Consultation Photos Do you smoke? v RR
display the answers that the patient . . IFyiés, How inany s day?
selected. These can be changed if required. Qu oS

10

S

Consultation Notes

Once the queshonnolre 1S Completed’ Top Do you suffer from any skin problems or sensitivities?

the ‘sign’ button on the top right of the Consent Forms

screen. This will create a document based 1. e

on the answers. [exmentios 2. psoriasis O
Treatment Plans 3. eczema D

This document can then be signed by both

Practitioner & Patient using the pen icon. Memory Jog 4, /fosacena O

These documents will be time & date -

stamped. - Do you take any vitamins or herbal supplements? No Yes
Gallery

All completed questionnaires will then
appear under the ‘Archived’ section, under Account
the ‘Recently Completed’ section.
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Consultation Photos & Sketching

Taking Photos

No Service = 16:07 $ 38% @4
€ Back Jane Patient o

Sketch & Consultation Photos use the same
tools to mark up either a photograph or a

Personal Details
blank canvas.

Questionnaires
You can start a sketch by tapping the ‘+’
Take a photo using Consultation Photos by _
tapping the Camera icon and selecting Documents

Camera.
Consultation Notes

You can create a copy of this photo by
tapping the paper icon. Mark the photo

Consent Forms

using the pen icon. Treatment Photos
. Treatment Plans
e Area tool will mark an area once you
return your finger to the original touch Memory Jog
point.
e Line tool will draw a line, the thickness Notes
of which can be adjusted. Gallery
e Dot tool will place a doft, the thickness
of which can be adjusted. Account

Save the photo by tapping the ‘tick’ or
cancel amendments by tapping the ‘cross’.
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Consultation Notes

Medical Notes o arion @ RS
< Back Jane Patient g
Tap +' 1o add o new nofe. Kw
Personal Details Important Information

e Important Information - will list out the
questions and answers from Questionnaires Treatments Interested In

completed questionnaire that are

. Dermal Fillers, Ultracel Skin Tightening, Intracel Skin Rejuvenation
deemed ‘important’ fketeh
e Treatments Interested in - select any Consultation PHotos Treatment Notes () share with Patient
treatments the patient shows interest
in for following up at a later date Documents Botox
° Treatment Notes - Select a treatment Botox injections treat wrinkles on the face by weakening or causing paralysis of
the muscles found on the face and pulling the skin.
and watch your Pre Populated notes o
. Monday 09 July 2018 16:08 Created By: Dax Giornandi
appear. These can be altered if Consart Formsa
needed. Additional Notes
e  Additional Notes - A section for more Treatment Photos ) .
Audio Notes D Share with Patient

medical notes

e Audio Notes - Create an audio TreatmentElans

recording. Memory Jog Monday 09 July 2018 16:08 @ Created By: Dax Giomandi
Treatment Notes & Audio Notes can be Notes Mondavics ey SIS O
shared with patients and accessed on the a
Patient app. allery
Account

Consultation Notes are ‘locked’ after
approximately 12 hours. They can be
accessed for viewing only from the main

page.
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Documents & Consent Forms

Documents

Any documents uploaded to the Patient
Record via the Control Centre can be
opened here.

Consent Forms

All available Consent forms will be listed
under the title 'Available Consent Forms’ at
the top of the screen.

Tapping on a form will load the form into a
new page. You can scroll up and down, as
well as ‘pinch to zoom'.

Once you reach the part of the document
you wish to sign or highlight, tap either the
pen or roller icon. This will hold the document
in place and allow you to draw on the
screen.

Once completed, tap ‘Save’ to save the
signed document.

Signed Consent forms can be found under
‘Signed Consent Forms' atf the bottom of the

page.

Consentz+

No Service = 16:09 $ 38a%E 4
< Back Jane Patient v’
Available Consent forms Q
Personal Details
Coolsculpting Consent Form >
Questionnaires
Sketch
Dermal Fillers Consent Form >
Consultation Photos
Documents Ultracel Consent Form >
Consultation Notes
Treatment Photos
Consent >
Treatment Plans
Signed Consent forms
Memory Jog
Consent Friday 22 June 2018 N
Notes Archived By: Dax Giornandi 16:29
Gallery
Ultracel Consent Form Tuesday 22 May 2018 N
Account Archived By: Apple Tester 09:17
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Treatment Photos

Marking Treatments Photos Noservice = TS

Jane Patient 2

x O C ¢

Treatment
Dermal Fillers

N

Take a photo by tapping the ‘Camera’ icon,
or select an existing photo. Tap the pen to
edit.

Product

Select a ‘Treatment’ followed by a ‘Product’ Juvederm Volift

and finally a ‘Batch Number'.
Batch Number

This information will have been set up under WEREE

‘Treatments’ and ‘Goods Received’ in the
Control Centre.

Free Drawing

Select the dosage amount, and drawing
tool before tapping the photo to mark the
tfreatment area. This information will have
been set up under ‘Products’ in the Confrol
Centre.

If the product or batch number is
unavailable, or the dosage numbers are
incorrect, the error can be most likely
corrected by altering the corresponding
setting on the Control Centre.

Tap the ‘Tick’ to save or the ‘Cross’ to
cancel.

CODS entzv Wwww.consentz.com care@consentz.com +44 (0)1932 481 083



http://www.consentz.com/
mailto:contact@consentz.com

Consentz - Practitioner Application Guide

Treatment Plans

Build a Plan

Building Treatment plans can assist patients
in understanding the need for the full range
of freatments.

Existing plans can be selected from the list,
or new plans can be created.

Tap '+’ to add a new plan.
Add a Title to first field to name your plan.

The first box contains the word ‘Today’ as is
meant as a starting reference.

Select a gap in weeks by tapping the down
arrow, and using the slider.

Enter a treatment title into the second box,
and use the lower of the two fields to enter
additional information.

You can add additional steps by tapping
the ‘+’ button on the top right corner.

Consentz+

No Service =

< Back

Personal Details

Questionnaires

Sketch

Consultation Photos

Documents

Consultation Notes

Consent Forms

Treatment Photos

Memory Jog
Notes
Gallery

Account

Wedding Day

Today

Botox

Review

WWW.consentz.com

16:10

Jane Patient

l 2 weeks

l 2 weeks

care@consentz.com
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Memory Jog & Notes

Both Memory Jog and Notes are very similar

in use - with the exception that Memory Jog NoService = 1610 il =
is visible only by a Practitioner, whereas < Back Jane Patient v
Notes can be shared and viewed by ol weyws o4
feam members. Personal Details
Bahamas
Questionnaires Holiday with the family
M e m O ry J O g Sketch Friday 17 March 2017 13:48 Created By: Michael Geary

Create a note to remind you of the patient,

., . Consultation Photo:
and ‘break the ice’ on their return - from X 8

their holiday destination to the name of their Documents
dog.

Consultation Notes
Create a Note Consent Forms
Tap the *+' butfon. Treatment Photos
Give the note (or memory jog) a Title, and Treatment Plans
then add content to the second field. _
All ‘Notes’ and ‘Jogs’ will be both date and Notes

time stamped, as will as assigned the name

of the creator. Gallery

Account
Notes can be accessed on the Control

Centre from the Patient Record.

CODS entzv Wwww.consentz.com care@consentz.com +44 (0)1932 481 083



http://www.consentz.com/
mailto:contact@consentz.com

Consentz - Practitioner Application Guide

Gallery

All your Patient Photos

No Service = 16:11 t 3a%E 4

¢ Back Jane Patient e

Photos from both Consultation Photos &
Treatment Photos will appear on this page.

Personal Details

i i : uestionnaire
The tick box options are: Ques s b His il Bt

Sketch

e Use as Profile Picture - will assign this Private (only visible by me)

image to the Patient Record Profile Consultation Photos e i Paiiorit
Image

e  Private - Will limit visibility of the photo Loc iherts Side By Side Comparison
to the logged in Practitioner only. This Consultation Notes
extends to the Control Centre as well.

e Share with Patient - will allow the Congernt Forme

patfient to view this photo on the
Patient Application

e Side By Side Comparison - Select your Treatment Plans
first photo, tap the tick box and then

Treatment Photos

select a second photo. They will be liisthn

loaded side by side, and can be Notes

independently manipulated to show

the patient their improvement. _
Account

The Main image can also be printed &
deleted using the icons on the top right of
the screen. You can search by Treatment
using the filter icon.
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Account

No Service = 16:12 $ 3a%E 4

X v
Invoices & Prepayments o e

48 Church Street
Weybridge

PLines and 10hiniios  Created By: Dax Giornandi
LR N

Jane Patient United Kingdom
KT13 8DS

Invoices and Prepayments can be created 01932 481081 | contact@consentz.com
through the Practitioner app as well as the G
ConTrO| Cenfre- Botulinum Toxin (One Area) £1.00 1 0% £1.00

Tap to add ltem

Add any required price list items by tapping
on ‘Add item’. A list of available items will
appear. A discount or new total can be
applied.

If the invoice is to be completed later, tap
the ‘tick’ to save. The invoice can be
completed on the Control Centre by
another Team member if required.

If payment it taken at the fime, select a
‘oayment method’ and tap ‘Approve &
Pay' to complete the purchase.

All invoicing functionality is available on the Payment Method =
Approve & Pa ¥
Control Centre. - £100

CODS entzv www.consentz.com care@consentz.com +44 (0)1932 481 083



http://www.consentz.com/
mailto:contact@consentz.com

v1.3.1

Address
48 Church Street, Weybridge, Surrey, KT13 8DS

Email
contact@consentz.com

Telephone

Sales: +44 (0)1932 212 009
Support: +44 (0) 1932 481 083
Main: +44 (0)1932 481 081
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