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After Completing Onboarding...

First Look around

=} Day Week Month
Welcome to your new Consentz account! P P—— ‘L
Su Mo Tu We Th Fr Sa
N 26 27 28 29 30 31 1 Alay
During the onboarding process you will have e 23 45675 loom
added team members, selected products, s fﬁ!]; mo e tosm
treatments and forms all designed to get | sommsam
. . . a s 11:30am
you going as quickly as possible. Today -
Treatment Status Practitioner 14200
The Main Menu can be access from the left o o toom
hand side of the screen, allowing you o T
navigate between the main menu items, e

such as ‘Calendar’ and ‘Patients’ -

‘Set Up’ and “Settings’ are located at the ao0pm °
bottom of this menu. They contain additional
menu items for setting up the clinic account.

The ‘Calendar” Screen
Why don’t you take a look around and get
familiar with the layout?

Add a licence Quick Tips
You'll need an active licence to access the Are you seeing an error?
Practitioner App. You can manage active An Amazon ‘SES' confirmation email will have been sent to
licences from the Settings -> Licence page, your clinic email address. Please click on the link in that email
and add a licence using the + button. to verify the account.

Check the FAQs at the back of this guide for more.
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Adding more Team Members

=  Lines and Wrinkles =

o
Team Members :
< Settings is / Team
You can add more team members to your Super i mber
account by accessing the Team Members Cinis
page which can be found in the ‘Settings’ -> s Tile First Name Last Name
‘ y Branding Title - First Name Last Name
Team' menu
Team Username Email
. EkEnces Username Email
Click the ‘+' button to add a new team import Data » .
me m ber' onlne BOOking Practitioner > Qua!vﬁcazwon
Messaging
. . Payment Type Position GMC / NMC / GDC number Practitioner Calendar Color Practitioner Order Number
leferenT rOleS hOVG dlfferenT OCCGSS |eVG|S, Position 0 #3826eb Practitioner order number
for instance: Summary
Practitioners can access the ipad App o o

record consultation;

Clinic Admin - have full access to the control
center;

Reception - have reduced access to the
control centre.

Revoke Access

Treatment(s)

A ‘Team Member” Screen

Each user will need a unique username that
they’ll use to access the account.

Quick Tips
A Practitioner role is required to access the Practitioner App in
full. Other roles will only have access to the ‘Patient Mode’

section and will be unable to access the Patient Record to
create consultation notes.

Once completed click ‘Save’ and the new
tfeam member will receive an email
requesting them to set up their password.

Once the password has been set up, they

will be able to access Consentz. Don't forget to add Treatments to your Practitioners!
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Products and Treatments

= Lines and Wrinkles - o
Add Products —
‘Products’ can be found within the ‘Set Up’ .  Create
menu and allows you to manage a list of N
. . Product To record usage of this product on ph in the Practi App, please the
physical items that you sell or use for - Sodbeow.
freatments. B e
o M;;Amilable For Prescriptions . Tr«:a;:;\ent FrotopefsutAmeunt

You will be manage quantities and ° e P
(optionally) batch numbers. (see pg.7)

— e
Click the ‘+' to add a new Product. : e —

[ e

To record product usage on a ‘Treatment
Photo' (Practitioner App - iPad) you should
enter values into the fields on the right hand
side of the screen.

These values will appear on the Practitioner
App when a practitioner selected the
product.

New “Product” Screen

If you wish to use this item in a Prescription, QUiCk '|'|p5

foggle the switch at the fop left of the page. Make sure the values entered into the fields for Treatment

Photos are all more than zero - otherwise they'll make no

You can also add images of your products difference

by clicking on the thumbnail at the top of
the screen, and following the file selection
options.
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Products and Treatments

Add Treatments

Treatments are used for booking
appointments, writing notes and marking
photographs.

They can be linked to products.

‘Treatments’ can be accessed from the ‘Set
Up' menu.

You can set:

calendar colour for the treatment;

a default appointment length;
prepopulated notes that will appear in the
Consultation notes on the Practitioner App
(iPad)

If a Treatment is to be used for marking
photographs a link to a product needs to be
established.

This can be done by clicking the + button
next to ‘Linked Products’ and selecting a
product from the list.

Linked Products will then be selectable from
the Practitioner App.

Consentz+

=  Demo Clinic Account

] Set Up / Treatment Categories

& Create
©
Name 5 .
Consultation Checklist tem Colour  Force Completion
- Name
+
8
Show Treatment in O Calendar O Patient Records O Treatment Photos
o Linked Product (i)
Calendar Appointment Colour \J/
° Calendar appaintment colour +
Default Appointment Length (minutes) Rk i W i Tt
Default appointment length (minutes) (:
) +
Pre-Populated Consultation Notes
Pre-Treatment Instructions
*»
‘ ]
New ‘Treatment” Screen

Don’'t forget to establish the Treatment - Product relationship
so that a photograph can be marked up on the Practitioner

App.

WWW.consentz.com
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Products and Treatments

Adding Batch & Stock e e

o) Stock Control / Goods Received

Create
Stock and Batch numbers can be entered

intfo the system as new stock is delivered, o ek Befianyiwence Supple
using the ‘Goods Received’ menu, found : e i ey o
under ‘Stock Control'. . i ol - T

A Goods Received Note (GRN) creates a

digital receipt of products arriving from a [ e ]

vendor. Quantity, batch and expiry details

can be added to each Product.

Create a new '‘Goods Received Note' and

then ‘Add’ the products you wish to assign a

stock count, batch numbers and expiry date

fo. »

The Truck icon at the end of the line is pre A new ‘Goods Received Note”
selected to add the product to stock apon

saving the note.

In future, any new deliveries of stock can be
record here, by creating a new note. Quick T|ps

You can manually adjust a product’s stock count from the

Stock control is optional and nof managing Stock Menu - useful for unforeseen events.

stock will not stop you from making bookings
or recording consultations
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Price List ltems

= Lines and Wrinkles -

P ri C e LiS -I- [} Set Up / Price Lists

. . X i New Price List
In order to create invoices, you first need to

create 'Price List’ items. Price list items can Hame
then be selected and added to an invoice. *

Purchase price

0.00

Sale price

A Price List item is any product or service you
would want to display on an invoice and P—
assign a price to.

Link to Product

Choose Product

The ‘Price List’ page can be found under the —
‘Set Up' Menu. Select ‘+' to add a Price List
item, or the name of a price list item to edit
inline.

‘Purchase Price’ relates to the cost to you, »
‘Sale Price’ is the value that the patient will

see on their invoice Creating a new Price List item
By adding a product to the price list item,
each time that price list item is added to an
invoice, the corresponding stock value will
be reduced.

Quick Tips
You can apply discounts to a price list when adding to an

invoice.
Online Deposits are only used with the Online Booking Widget.

Linking a price list item to a Treatment
Category is used to better organise
reporting.
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Consent Forms & Questionnaires

Clinic Library ET— .

o
Consent forms can be added from the @ | SetUp/ Qussdommaies
‘Consent Forms' page under the ‘Set Up' = |NGehaigliMpdical QUEationnIite
. earch +
menu. Any .pdf file can be added as a 0 o B
Consent Form. & _ .
Question Enabled  Order Question Enabled  Order
= Do you knowingly suffer from any allergies? © 2 [i] Do you or have you ever suffered from any of the following ° 12 ﬁ'])ﬂ
S im I 1_h 1 + [] b 1_1_ Th ™ . s (tick all that apply):
p y preSS e U O n ’ nO m e e Are you knowingly allergic to anything that may affect your =
. . treatment? ° 3 L Have you had implants directly under the treatment area? o 13 ii]
consent form and navigate to the file you e _ _ _ N o N
. Are you currently ill or recovering from an illness? /] 4 m In the past 6 months have you had - tick if yes o 14 m
WIS h TO U p IOO d . ::;:::‘ntyorde:;:n that you feel you are not suitable for ° 5 i s:;;:z::yv:raar'\(lz:osrzl:fl:ji:l;:po(s on your skin after ° 15 i
. . . . , Do you suﬂer‘wuh. or are any of the following applicable to ° 5 i Scala question ] 16 ﬁ
Unlike consent forms, ‘Questionnaires’ are i et
CreOTed On The Confrol Cenfre, OgOin Under Are you currently pregnant or breast feeding? -] 7 m
Do you suffer from Systemic Lupus Erythematosus (SLE) an ° =
‘I'h e ¢ S e'I' U p ¢ me N U . auto-immune disease often referred to simply as "Lupus”? 8 m
doserspiinotTomg o s per ey @ 9 B
C Iic k Th e + bU TTO N 1‘0 a d d a new Have you ‘t:]ad lph(:(éodyna::ir; Therapy (PDT) for treatment of ° . o
queSTionnOire/ Ond Once nomed Ond Have you had chemotherapy/Radiotherapy within last 6 ) n i
selected, use the next + button to add | o A
questions to it. Questions of a Questionnaire

Questionnaires can be presented to the
patient via Patient Mode of the Practitioner
App (iPad) or sent prior to an appointment.

Marking a question as important will highlight Quick Tlps

the answer to the practitioner in the You can enable and disable individual questions as needed
Consultation Notes section of the when updating a questionnaire, as well as changing the
Practitioner App (iPad). question order, or add text to explain or prompt a patient.
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Further Settings

There are many other seftings that you can L
select to customise your account. ®

. Share All Patients Across The Organisation
Preset Options
Preset Options allow for the creation of set . R
values for options such as, ‘Blocker Reasons’, .
and ‘Discount Reasons’. o

- Add Patient Information to Document Header

Required fields for booking appointments (Treatment / Rooms / Equipment)
Double Booking

Required fields for patient (Email / DOB)

These can be accessed from the ‘Set Up’
menu.

Required fields for prospect (Email / Marketing Source)

Required Questionnaires

Clinic Options

Fixed discount amount

oleNeRSRoRSR-RERSH A

Accessible from the Clinic ‘Profile’ page

under the ‘Setftings’ menu are a number of war
options that control clinic requirements, EnablevaT

including allowing ‘Double Booking' or o

enabling ‘VAT'.

8

Clinic Profile

These can be activated via toggle switch on
the Profile page.

Quick Tips
For more update information we recommend you check the

Consentz Academy which can be accessed from the ‘Help’
menu.
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Practitioner App

Accessing the App

You can download & install the latest version
of the Practitioner App straight to your iPad
from the Apple App Store.

Search ‘Consentz’ in the App store.

For full access to the Practitioner , : :..% o ,
Application, sign in using a ‘Practitioner’ role s -
details. (See Team Members above). - - . — Paﬁes ; okl - kb

. - "\‘l)}‘ ¢ : ' _.q_:'; .":' :-
Other roles can log into the Practitioner App, | b 4 3 L ARTEN et ;
but will only have limited access - for | F _ i
instance ‘Patient Mode' can be accessed - P et rT— . %3

- ot doctortruman1812@gmail.com

using non practitioner roles, but the calendar
cannot.

For more information see the 'Practitioner
App’' guide.

Quick Tips
There are two apps by Consentz in the App Store. Make sure

you don’'t download the iPhone only ‘Patient App’ as
Practitioners will not be able to access it.
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Each practitioner has their own treatment list that is derived from the
main Treatment list to stop the possibility of a practitioner being booked
for a freatment they cannot perform.

A practitioner’s individual treatment list can be found under their “Team
Member” profile, which can be accessed from ‘Settings’ -> ‘Team’

Add or remove treatments from the ‘Treatment(s)’ field. Only freatments
present will appear in the Calendar once the practitioner has been
selected.

It is most likely that the relationship between the Treatment selected and
the product expected has not been established. This can be done from
the Treatment page, found under the ‘Set Up' menu. Select the
treatment in question and add one or more products to the ‘Linked
Products’ section.

You will need to set up a Twilio account an link it to Consentz, for more
information please search ‘SMS’ from the ‘Academy’ accessed via the
‘Help' menu.

Patients can receive a booking confirmation. This can be activated via
the ‘Required Confirmation’ toggle on the ‘Profile’ page from the
‘Settings’ menu.

You can add blockers to your calendar in the same way as adding an
appointments. Select the ‘Blocker’ tick box and the appointment window
will reduce in size.

Select the time you wish to block out and click on ‘Book Appointment’. If
you are unable to select a ‘Blocker Reason’ you will need to add to the
‘Preset Options’ found in the ‘Set Up’ menu.

You'll need to be a (Super) Clinic Admin to see the settings and set up
menu items. Practitioners, Recepftionist etc. roles have more limited
access and can't make amendments to settings.

You can download the Practitioner App from the Apple App store by
searching for ‘Consentz’.

You'll need at least one active licence. These can be managed from the
Control Centre - Settings -> Licence page.
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Address
48 Church Street, Weybridge, Surrey, KT13 8DS

Email
care@consentz.com

Telephone

Sales: +44 (0)1932 212 009
Support: +44 (0) 1932 481 083
Main: +44 (0)1932 481 081
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